INTERNSHIP TITLE:

2026 GCP SUMMER INTERNSHIP PROGRAM

Greater Cleveland Partnership
Internship Position Description

Small Business Growth Intern

GCP TEAM: Membership Development

REPORTS TO: Terri Mazzola Gertz and Tyler Fond — Senior Managers, Small
Business Growth

FLSA CLASSIFICATION: Hourly Non-Exempt

DATES OF INTERNSHIP: June 1%t = August 7', 2026 (10-weeks)

POSITION SUMMARY:
The Small Business Growth Intern will support two aligned but distinct initiatives: (1) outreach and
engagement with student and recent graduate entrepreneurs, and (2) research and ecosystem

exploration within the health, beauty, and wellness sector.

The goal of the internship is to strengthen GCP/COSE’s pipeline of emerging entrepreneurs while
also generating targeted insights that inform future programming and partnerships in a key small
business industry segment.

ESSENTIAL FUNCTIONS:

Function Percentage of Internship

Asisst with

=  Support outreach to student and recent graduate
entrepreneurs interested in GCP/COSE programming.

future growth. Conduct school visits to foster relationships
with students and identify specific needs that are
unaddressed in the current ecosystem.

managing and building out the pipeline for

30% of time

= Help sched

needs.

and provide them with resources tailored to their business

ule introductory meetings with new members

10% of time

= |dentify local ecosystem partners (schools, chambers,
associations, training programs, community orgs,
suppliers, etc.) who could support future collaborations or
events for both initiatives.

20% of time

resources t

=  Compile existing tools, grants, certifications, and

beauty, and wellness sector.

hat could benefit entrepreneurs in the health,

15% of time

= Analyze trends, challenges, and opportunities in the health,
beauty, and wellness sector (regulation, licensing,
workforce issues, consumer preferences, industry shifts)
and research other regions that are excelling or innovating
in this space to help inform COSE’s strategy.

25% of time
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LEVEL OF STUDY:
= Minimum Level of Study: Undergraudate Student and/or Graduate Student for the
2026/2027 school year

COURSE OF STUDY:
= Preferred Course(s) of Study: Accounting/Finance, Business, Economics, Human
Resources, Marketing, Public Administration, Political Science, or related fields

SKILLS AND INTERESTS:
= Must have a strong interest in entrepreneurshipsmall business ecosystems, or economic
development; Previous experience a plus.
= Excellent oral communication and interpersonal skills.
= Ability to manage multiple tasks across two distinct initiatives.
=  Comfortable reaching out to new contacts.
= Ability to conduct landscape research, identify trends, and synthesize findings clearly.
=  Ability to work with a team and also independently
=  Proficient in Microsoft Office Programs including at minimum Word, Excel, and Outlook
= Must be able to work occassional off hours (outside of 8:30 a.m. -5:00 p.m.)
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