2026 GCP SUMMER INTERNSHIP PROGRAM

Greater Cleveland Partnership
Internship Position Description

INTERNSHIP TITLE: Sales Intern

GCP TEAM: Revenue

REPORTS TO: Nick Volsko - Vice President, Revenue
FLSA CLASSIFICATION: Hourly Non-Exempt

DATES OF INTERNSHIP: June 15— August 7", 2026 (10-weeks)

POSITION SUMMARY:

The Sales Intern will work on projects to support Membership and Sponsorship needs. The desired
goal of the position is to assist in the successful execution of on-boarding, CRM upkeep, contract
activation, and tracking of internal and external assets. The ideal candidate should be willing to
learn as much about a company as possible and be a problem solver who knows the value of building
lasting, professional relationships with clients.

ESSENTIAL FUNCTIONS:

Function Percentage of Internship

Membership:
=  Follow up for outstanding Contact & Interest Form data
(new and current members)
= Assist with on-boarding new members
= CRM data upkeep, including but not limited to: account

75% of time

creation, contact creation/removal and document and logo
uploading
= Sales and event based projects as directed

Sponsorship Fulfillment:
= Contract activation fulfillment and event assistance 15% of time
= Assettracking

Internal Fulfillment:
=  Sports ticket tracking and outreach
= External sponsorship tracking and outreach
= GCP trade tracking and outreach.

5% of time

Additional Opportunities:
= Attending and participating in meetings and events
= |dentifying potential weaknesses and offering improvement 5% of time
suggestions
= Assisting managers with negotiations
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= Liaising with clients, vendors and suppliers on behlaf of
GCP as directed.

LEVEL OF STUDY:
= Minimum Level of Study: Undergraudate Student and/or Graduate Student for the
2026/2027 school year

COURSE OF STUDY:
= Preferred Course of Study: Business, Sales, or related fields

SKILLS AND INTERESTS:
= Must have a strong interest in sales or customer service; Previous experience a plus
= Knowledge of Al and competency of usage
= Excellent oral communication and interpersonal skills
= Highly energetic, poised, optimistic, and outgoing
=  Ability to work with a team and also independently
= Proficient in Microsoft Office Programs including at minimum Word, Excel, and Outlook
= Must be able to work occassional off hours (outside of 8:30 a.m. - 5:00 p.m.)
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